
Family Assistance Checklist 
 

Please acknowledge that we are not offering legal or financial advice.  It is highly recommended that you seek the 

assistance of legal and financial counsel to assist you with items that are of estate, legal or tax concerns.  The help you 

receive may be invaluable. 

 

What do I need Death Certificates for… 
Generally, but not always, you will need certified copies of the death certificates for the following items: 
 

____ Claims on life insurance policies 

____ Banks ~Transfer or closing of checking accounts and safe deposit boxes 
 (Most banks will just make a copy of your certified and return the certified to you) 

____ Probating of a Will and copies for your attorney 

____ Social Security may need a copy if there are survivor benefits 

____ Transfer of title on real estate 

____ Transfer of title on automobiles, motor homes, trailers, motorcycles or boats 

____ Pension claims (PERS, 401K and IRA accounts) 

____ Transfer of stocks or bonds 

____ Filing of Federal and State income taxes 

____ Claims for union benefits 

____ Credit card accounts with credit life insurance 

____ Copies for family members involved in processing assets in the estate 

____ Other needs __________________________ 

 

____ Total number to order 

 
The number of death certificates will vary depending on the needs of the family and the assets of the deceased.  

Certified Death certificates cost $20.00 for the first certificate and $15.00 for each additional certificate in the state of 

Oregon.  State of Washington death certificates are $20. each.  If you need additional copies, please call and we can order 

them, or you can contact the vital records department of the county in which the death occurred.  Multnomah County 

(503) 988-3745 ~ Clackamas County (503) 655-8406  ~ Washington County (503) 846-3538 and Clark County, 

Vancouver, WA (360) 397-8092. 

 

 If additional death certificates are needed and it has been more than six months after the date of the death, you 

may call the Oregon State Health Division Vital Record Unit at (971) 673-1190.  Credit card orders charge a service fee 

of $12.50 plus the cost of the death certificates or you can obtain an order form at www.oregon.gov/DHS/ph/chs/ 

and mail a check with an order form to:  

Oregon State Health Division Vital Records, PO Box 14050 Portland, OR 97293-0050.   

 
Important Phone Numbers 

  

Social Security:  (800) 772-1213  ~  www.ssa.gov 

Veterans Administration:   (800) 827-1000  ~  www.va.gov 

Oregon Department of Motor Vehicles  (503) 299-9999  

Internal Revenue Service: (800) 829-1040  ~  www.irs.treas.gov 

Railroad Retirement Board:  (877) 772-5772  

 

 

Checklist of items for your consideration 

 

1. You should contact the Social Security Administration. Their phone number is (800) 772-1213. If the 

deceased qualifies there may be a Social Security death benefit of $255.00, payable only to a surviving spouse or 

dependent children.  You do need to apply for this benefit; it is not automatically paid to you. They may require a 

marriage certificate.  They will also advise you of continued dependent benefits that you and your minor of 

dependent children may receive. The funeral home will also notify the Social Security Administration by filing a 

form SSA-721 (Report of Death Form).   

 



 

2. If the deceased worked for the Railroad, contact the U.S. Railroad Retirement Board at (503) 326-2143 for 

benefit information and claim forms. 

 

3. Basic Veterans Administration funeral and plot allowance forms are available from the funeral home. There are 

death benefits if the deceased died in a Veterans Hospital, Veterans Nursing Home facility, or if the deceased was 

receiving disability or retirement benefits from the Veterans Administration.  Generally, your funeral director will 

assist you in filing for the basic funeral and plot allowance and applications with the National Cemetery if the 

deceased is being interred in such a cemetery.  You may also contact the Veterans Administration at (800) 827-
1000 for additional benefits that you may be entitled to receive. 

 

4. Contact the deceased’s bank.  They will advise you if any changes need to be made regarding the deceased’s 

accounts and safe deposit box.  The bank may require a certified copy of the death certificate, which in many cases, 

they return to you.   

 

5. Contact any financial institution where the deceased had a loan and inform them of the death. They will be able 

to inform you if the loan was covered by credit life and what needs to be done to file the appropriate claim. A 

certified copy of the death certificate is often required. 

 

6. Gather all the bills together and make sure you are aware of all the credit obligations of the deceased. Many 

installment loans and credit cards may be covered by credit life insurance, which pays off the account balance upon 

the death of the customer. Contact them at the phone number listed on the statement. 

 

7. Contact all sources of retirement funds that the deceased was receiving and apply for any benefits that are due 

you. You may need a certified copy of the death certificate to file for benefits. 

 

8. Consider changing all utilities from the deceased’s name. It is a good idea to use only your first initial and last 

name when listing your name in the phone book. This will help avert any unwanted calls. Many, if not all, of these 

accounts should be placed in a joint account with another family member to help in processing future estates. 

 

9. Contact all heath insurance companies to notify them of the death.  

 

10. A death certificate may be needed for the deceased’s income tax returns.  Ask your accountant about such 

requirements. 

 

11. Contact legal counsel regarding the deceased’s real estate property investments.  They will advise you of any 

changes that may be needed. 

 

12. You may want to consider changing the titles and registrations on any vehicles the deceased may have owned. 

Your legal counsel can advise you.  This is done at the Department of Motor Vehicles. This includes cars, trucks, 

trailers, motorhomes, mobile homes, motorcycles, etc. In many cases, you may use a photocopy of the death 

certificate for this depending on how the vehicles are registered, but it is always safe to have certified copies with 

you when you meet with DMV. 

 

13. Traditionally, life insurance companies require only two documents to establish proof of a claim: a properly 

completed claim form and a certified copy of the death certificate. Remember though, this is just a general rule and 

your insurance company reserves the right to request further information or proof if they deem it necessary.  You 

may need to submit the original policy with your claim form. 

 

There are several ways of settling insurance claims. Frequently, you may opt for a lump sum benefit, or you may 

choose to have the money paid to you over a period of years. In the latter case, the bulk of the money remains with 

the insurance company and continues to earn interest. In either case, check with your insurance agent, financial 

advisor or attorney to find out which method would be most beneficial for you. 

 

14. Review your own insurance needs. Often, these needs can change after the death of a family member. Good 

organization of your own insurance information can aid survivors at the time this information is needed. 

 

Our funeral home sincerely hopes this checklist is of some assistance to you.  


